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Overview

CaseWORKS is used by Executive Directors and Directors of Service for a variety of different organizations
to streamline their processes. These agencies look to CaseWORKS to improve outcomes, increase
operational efficiency, and drive user satisfaction. CaseWORKS is a true agency-wide solution that is

configurable enough to fit your desired processes of today and adapt to your ever-changing processes
of tomorrow.

Benefits

1. Save Time Reporting
Reduce time for front line documentation (case
notes, assessments, care plans, etc) and funder
reporting

2. Simplify Scheduling
Easily create, review and modify staff and client
schedules. Group Appointments

3. Protect Your Data
Ensure client records are secure and only accessible
to relevant case workers and staff.

4. Track Everything
Build comprehensive case files for each client and
their unique pathway through your services.

5. Streamline Processes
Define and automate document and service
workflows

To learn more about CaseWORKS, please contact VitalHub at:
www.vitalhub.com | info@vitalhub.com | +1 (855) 699 0123
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Reporting
CaseWORKS reporting tools
allow users to configure
and save the reports they
commonly use for quick
and easy reporting
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Document Management
Single Client View to allow
for dato-aware, scan, and

uploaded documents to be

fully accessible in one
place

First Nations

Family Service
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Configuration
Configure CaseWORKS to
work within your processes

and culture to make it
uniquely your own

Task Management
Easily review and assign
tasks across your team

Organziations We Serve

Mental Health & Addiction

Child Welfare and Protection
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Client Modalities
Seamlessly manage case
files for Individuals, Couples,
Families, and/or Groups
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Holistic Search
Capabilities
Search across CaseWORKS
for a single view of clients
and their enrollments within

programs, documents,
and/or events

School Boards

Women Shelters

“The Golden Family Center embarked on a digital transformation in the spring of 2022. We had
participated in case management solution demonstrations for almost three months. And while all the
solutions offered unique functionalities, it was CaseWORKS that stood out. The CaseWORKS team have
provided consistent communication and instruction that is clear and in line with our organizational
values. We look forward to continuing our work with CaseWORKS.”

About VitalHub

VitalHub develops mission-critical
technology solutions for Health and
Human Services providers in the
Mental Health (child through adult),
Long Term Care, Community Health
Service, Home Health, Social Service
and Acute Care sectors. VitalHub
technologies include Blockchain,
Mobile, Patient Flow, Web-Based
Assessment, and Electronic Health
Record solutions.

Connect with Us

Twitter.com/VitalHubCorp

Linkedin.com/company/VitalHub-Corp

Katie Hodder
Golden Family Center

Contact Us

info@vitalhub.com
www.vitalhub.com
+1(855) 699-0123



